Investigating the difference in English language classroom anxiety between special programme and regular programme students at SMK Telok Mas / Nurul Iman Ahmad Bukhari by Ahmad Bukhari, Nurul Iman
INVESTIGATING THE DIFFERENCE IN ENGLISH
LANGUAGE CLASSROOM ANXIETY BETWEEN SPECIAL
PROGRAMME AND REGULAR PROGRAMME STUDENTS
AT SMK TELOK MAS
NURUL IMAN BINTI AHMAD BUKHARI
2006145917
AN ACADEMIC EXERCISE SUBMITTED IN PARTIAL
FULFILLMENT FOR THE DEGREE OF BACHELOR OF
EDUCATION (HONOURS) IN THE TEACHING OF ENGLISH
AS A SECOND LANGUAGE (TESL)
FACULTY OF EDUCATION
UNIVERSITI TEKNOLOGI MARA
KAMPUS BANDARAYA MELAKA
2010
11
UNIVERSITI TEKNOLOGI MARA
FAKULTI PENDIDIKAN
INVESTIGATING THE DIFFERENCE IN ENGLISH LANGUAGE
CLASSROOM ANXIETY BETWEEN SPECIAL PROGRAMME AND
REGULAR PROGRAMME STUDENTS AT
SMK TELOK MAS
NURUL IMAN BINTI AHMAD BUKHARI
2006145917
LATIHAN ILMIAH INI DIKEMUKAKAN UNTUK MEMENUHI SEBAHAGIAN
DARIPADA SYARAT UNTUK MEMPEROLEHI IJAZAH SARJANA MUDA
PENDIDIKAN DALAM PENGAJARAN BAHASA INGGERIS SEBAGAI
BAHASA KEDUA (TESL) DENGAN KEPUJIAN
PUAN AIDA AZLINA BT. MOHD BEE
(PENYELIA)
TARIKH
PUAN AIDA AZLINA BT. MOHD BEE TARIKH
(KOORDINATOR PROGRAM SARJANA MUDA PENDIDIKAN)
iii
DECLARATION
I hereby declare that the work in this academic exercise is my own except for the
citation and summaries that I have quoted their sources.
DATE NURUL IMAN BT. AHMAD BUKHARI
2006145917
PENGAKUAN
Saya akui kerja ini adalah hasil kerja saya sendiri kecuali nukilan dan ringkasan yang
te1ah saya nyatakan sumbernya.
DATE NURUL IMAN BT. AHMAD BUKHARI
2006145917
IV
ACKNOWLEDGMENT
"In the name ofGod, the Most Gracious and Most Merciful"
I would like to express my highest gratitude to Him for His guidance to be in
the right path and able in completing this academic project. Without His blessings and
Ultimate Guidance, I could have never have conducted this research.
I wish to express my sincere gratitude and appreciation to my mum, Rohani bt.
Haron and father, Ahmad Bukhari b. Hj. Yaacob for their never ending love,
encouragement and support which have been constant sources of strength. I would
never reach this far without the blessing and support from both of you. Not to forget,
family members and friends whose prayers, love and best wishes were a source of
inspiration, encouragement and motivation for me in the process of completing this
study.
I am deeply indebted to my supervisor, Puan Aida Azlina bt. Mohd Bee, who
read my drafts, listened to my anxieties and whose stimulating suggestions and
encouragement helped me throughout the time I was researching and writing this
study. She was always there when I needed her, all her cooperation and kindness
mean a lot to me and may Allah bless her, here and the Hereafter.
lowe a special note of gratitude to Cik Hjh. Jamilah bt. Ismail (Principal of
Sek. Men. Keb. Telok Mas), Puan Nur Hidayah Chin bt. Abdullah, Puan Favilah bt.
Ismail, and Puan Maizatul Bahiyah bt. Mohd Ali for their assistance, guidance,
generosity and advice I received from them throughout this project and for granting
me access to the participants.
I would also wish to thank Dr. Sujatha Menon a/s Menon, En. Norazman
Harun, and Assoc. Prof. Hjh. Wan Hartini Bt. Wan Hassan who provided insightful
and valuable suggestions which facilitated very much in completing this study.
I am extremely thankful to all the participants of Sek. Men. Keb. Telok Mas
who provided me with rich and detailed data for the study and lent breadth and value
to the research.
To all my friends, BTSL 8A 2010 students of UiTM Kampus Bandaraya
Melaka, thank you for the ever-meaningful support and assistance. All advice will I
cherish till the end oftime.
Lastly, I would like to render my gratitude to the staff of Faculty of Education
who have given their best possible dedication in making students successful
individuals and also to all individuals who have directly or indirectly assisted me in
completing this study. This academic exercise is not only the end of my agenda to get
a bachelor degree but also the beginning of greater pursuits, inshaALLAH.
vABSTRACT
This comparative study attempted to investigate the differences in English
Language anxiety level between Form 3 Special Programme and Regular Programme
students of Sekolah Menengah Kebangsaan Telok Mas, Malacca. The sample
consisted of 154 Form 3 secondary school students, with 77 students in the Special
Programme and 77 students in the Regular Programme. Horwitz's (1986) Foreign
Language Classroom Anxiety Scale (FLCAS) was utilized in collecting the data about
English Language anxiety among the students. Variables of English language anxiety
like communication apprehension, fear of negative evaluation, test anxiety, and
anxiety of English classes were examined. Descriptive analyses, one-way ANOVA
and paired sample t-tests were used to conduct this comparison. The findings showed
that there were no significant differences of overall English Language anxiety
between Special Programme and Regular Programme students. As for the four
anxiety variables, only test anxiety proved to have a significant difference between the
two groups. Based on the findings, the conditions which influence high level of
anxiety in the English classroom are speaking English in the classroom, possibility of
embarrassment and rejection among peers, sitting and preparing for English tests, and
students' negative perceptions of the English Language. Main implications derived
from this study include utilizing the FLCAS in assessing students' anxiety level, and
also to make the English classroom environment less intimidating and less stressful
for learners by changing methods of teaching English in the classroom. For future
research, it is recommended that for this topic, a qualitative approach be added to
attain more detailed findings of students' perceptions on English language learning
anxiety.
